
start  here. star here.



Families and new businesses fi nd 
Mundelein to be a true gem in Lake 
County. With a disti ncti ve small-
town feel for its populati on of 32, 
000, Mundelein boasts a Metra 
stati on and several arterial cross 
secti ons that allow for great access.

Superb housing values, solid 
schools and a strong industrial base 
make our village an ideal place for 
families and new businesses.

Rich in history of over 100 years, 
Mundelein recently entered a 
period of signifi cant redevelopment 
in its downtown area of several 
dozen acres. With the support of a 
progressive and forward-thinking 
board of trustees, large investments 
are being made in the planning and 
the executi on of residenti al and 
mixed use property developments.

It’s an exciti ng ti me to be in 
Mundelein.

Summer acti viti es abound in our 
hometown. The award-winning 
Mundelein Park & Recreati on 
District provides 33 excepti onal 
parks and numerous recreati onal 
services. The jewels of the park 
system include Barefoot Bay 
Water Park, Steeplechase Golf 
Course, Diamond Lake Beach, 
and Kracklauer Park to name
just a few.

For the past three decades, 
Mundelein’s Community
Days festi val has earned
the reputati on of being
one of the best community 
festi vals in Lake County.

Mundelein is focused on its heritage 
and promoti ng its downtown. 
Community celebrati ons, Park on 
Park classic car shows, Summer 
Concert Series, Farmers
Market, Craft  Beer Festi val, 
Mundelein Fine Arts Festi val,
and nice restaurants bring people 
together to create a unique
sense of place in the downtown.

Mundelein takes pride in its 
brand promise – “Mundelein will 
be central Lake County’s premier 
locati on for entrepreneurs 
and known as a welcoming 
community.”

We welcome you to experience 
Mundelein’s unique character 
and year-round acti viti es – in the 
heart of Lake County.

Steve Lentz
Mundelein Mayor

heart of Lake County.

Steve Lentz

Steve Lentz • Mundelein Mayor

Welcome to Mundelein –A Great Place to Start... and Star



Congratulations to

Mundelein’s
Best of theBest
2019 Readers’ Choice Winners

The results are in! Mayor Steve Lentz and the Board of Trustees

are delighted to congratulate the 2019 Best of the Best Daily

Herald Readers’ Choice Award winners! These businesses

showcase the best of Mundelein and your votes help to

validate their hard work, customer service efforts, and

expertise in their business. Over the course of the three

month campaign, the Daily Herald received more than

44,000 votes from the public in both Lake and Cook

counties to determine the winners.

Thank you to everyone who voted for these Mundelein

businesses, thus helping each business to earn the prestigious

“Best of the Best” designation. You make Mundelein proud!

BEST OF THE BEST BUSINESS-TO-BUSINESS (B2B)
BEST HOTEL FOR BUSINESS TRAVELERS

Double Tree by Hilton Hotel Libertyville-Mundelein

BEST OF THE BEST PEOPLE

Best Pediatrician - Mundelein Pediatrics

BEST OF THE BEST PLACES

Best Hotel (Local) - Double Tree by Hilton Hotel Libertyville-Mundelein
Best Hotel (National/Chain) - Double Tree by Hilton Hotel Libertyville-Mundelein
Best Private School - Carmel Catholic High School

BEST OF THE BEST RECREATIONS &    ACTIVITIES

Best Alternative Exercise Studio - Game Changing Performance
Best Bowling Alley - Lakeside Recreation Center
Best Camp - Mundelein Park and Recreation District

BEST OF THE BEST SHOPPING & SERVICES

Best Health Food Store - Corner Health Foods

BEST OF THE BEST EATING & DRINKING

Best Chili - Emil’s Tavern 
Best Chinese Food - Hong Kong Chop Suey
Best Family Value Restaurant - Elly’s Pancake House
Best Italian Food - Lauretta’s Italian Bake Shop and Cafe
Best Microbrewery - Tighthead Brewing Company
Best Tacos - Taco and Burrito Express
Best Taqueria - Taco and Burrito Express

Taco&BurritoExpress

HONG KONG
CHOP SUEY

Mundelein Pediatrics
Partnering with Parents to Raise

Healthy & Happy Children



35 Miles Northwest of Chicago
Easy Transportation Access to Downtown Chicago and Three Major Airports

Voted 10 Best Chicago Suburbs for Families & 10 Best Chicago Suburbs for 
Young Couples by Chicago Magazine

Our Promise
Mundelein will be central Lake County’s 
premier location for entrepreneurs and 
known as a welcoming community.

MUNDELEIN BY THE NUMBERS
Demographics within Village of Mundelein

I L L I N O I S

POPULATION

31,936
RETAIL SALES

$492M
TOTAL EMPLOYEES

11,677
MEDIAN HOME VALUE

$246,764 

NUMBER OF HOUSING 
UNITS

11,379 
MEDIAN HOUSEHOLD 

INCOME

$92,398
AVERAGE HOUSEHOLD 

INCOME

$117,162
SOURCE: ESRI AND INFOGROUP



•	 Block Party Permits

•	 Building Permits

•	 Landscape waste and garbage collection stickers

•	 Metra Station Parking Passes

•	 Notary Public Services

•	 Public Records

•	 Senior Citizen Discount Applications

•	 Temporary Handicapped Parking Permits

•	 Voter Registration

•	 Water Bill Payments 

If you have any questions, please call (847) 949-3283. 
For more information visit www.mundelein.org

Residents are invited to review or request numerous 
documents (from agendas, minutes, municipal code, 
FOIAs, and the like.

Mundelein Village Hall - We’re Here to Serve
Welcome to Mundelein!  For your convenience, the following services are available 

at the Village Hall, 300 Plaza Circle, Monday – Friday from 8 a.m. to 5 p.m.:

The Mundelein Village Board of Trustees meet on the second and fourth Mondays of each Month, unless 
otherwise specified. Board meetings are held at Mundelein Village Hall, 300 Plaza Circle. Additionally, all 

Board Meetings are streamed live. To watch, go to www.mundelein.org and click on “Live Stream.”



A Handy Guide to Mundelein Restaurants
For your convenience and quick reference, here is a listing of Mundelein restaurants. This information 
also is available on the Village of Mundelein’s handy mobile APP – available for a free download. 
Simply go to the Play Store or Apple Store and type in “Village of Mundelein.” Bon Appetit!

BAKERY
Dunkin Donuts
346 N. Lake St.
949-4411

Dunkin Donuts
722 S. Route 83
566-6500

Karina’s Bakery
401 N. Seymour Ave.
837-1077

La Luz Bakery
500 N. Lake St.
837-0303

Rosy’s Bakery
668 S. Lake St.
566-0926

Samari's Sweet Creations
1500 S. Lake St. 
847-271-8052

BREWERIES
Bosacki's Home Brew 
610 E. Hawley St.
224-778-5400

Tighthead Brewing Co 
165 N. Archer Ave. 
847-970-9174

CHINESE
Empire Buffet Sushi & 
Hibachi
405 Townline Rd.
970-7883

China Court
1136 W. Maple Ave.
566-8363

Dragon Star
662 E. Hawley St.
837-8868

Golden Kitchen
1440 S. Butterfield Rd.
393-7366

Hong Kong Chop Suey
316 N. Lake St.
949-9019

Jun Ho Carryout
789 S. Midlothian Rd.
837-0088

New China Chef
676 S. Lake St.
949-8880

Red Lantern
738 S. Butterfield Rd.
918-1858

Royal Cantonese
799 E. Route 45
680-8888

COFFEE HOUSE
Starbucks Coffee Co.
–	1050 N. Rt. 83
	 566-2841
–	1150 W. Maple
	 Jewel Food Store
	 847-970-9250
–	3100 N. Route 60
	 Target Store
	 847-367-7650

General Store
18 East Park Street
(224) 360-7676

DESSERT
Baskin Robbins
-	346 N. Lake St.
	 949-4411
-	722 S. Route 83
	 566-6500

Greg’s Frozen Custard
1490 S. Lake St.
837-4175

Tony Cannoli
460 N. Lake St.
566-5077

La Michocana Landa
672 E. Hawley
(224) 402-2132

Mundelein Dairy Queen
712 S. Lake St.
566-8560

FAMILY DINING
Dockside Diner
900 S. Lake St. 
847-949-5700

Elly’s Pancake House
435 Townline Rd.
837-8100

Mauri’s Famous Cafe
510 E. Hawley St.
949-0950

Omega
10 E. Maple Ave.
566-5555

FAST FOOD
Burger King
721 S. Midlothian Rd.
970-7537

1520 S. Lake St.
566-6420

Culver’s
220 Oak Creek Plaza
566-6900

Frank’s for the Memories
645 E. Hawley St.
949-9464

Luke’s of Mundelein
551  N. Lake St.
566-9798

McDonald’s of Mundelein
-	151 N. Lake St.
	 566-7100
-	450 Townline Rd.
	 949-1590
-	665 S. Route 83
	 949-7007

Popeye’s Chicken
224 Oak Creek Plaza
949-4451

Taco Bell
900 N. Route 83
970-5927

Taco Bell/Long John Silvers
2015 S. Lake St.
949-7880

FINE DINING
Dover Straits
890 E. Route 45
949-1550

Gale Street Inn 
Diamond Lake
935 Diamond Lake Rd.
566-1090

Karma Pub
510 E. Route 83
970-6900

Park Street
14 E. Park St.
949-1900

Tina G's 
10 E. Park
566-8462

FRENCH
Taste of Paris
161 N. Seymour Ave.
949-9991



GREEK
Nikko’s Gyros
310 Townline Rd.
566-7699

HEALTH FOOD
Fresh Café
461 N. Lake St.
224-804-8966

ITALIAN
Mambo Italiano Ristorante
748 S. Butterfield Rd.
281-9100

Lauretta’s Italian  
Bake Shop
709 S. Lake St.
566-0883

Luigi's Ristorante Italiano
1130 W. Maple Ave.
837-1200

JAPANESE
Osaka Mundelein
1452 S. Butterfield Rd.
549-9944

MoMo Sushi
662 S. Lake St.
566-2544

KOREAN
Blue House Korean BBQ
1484 Townline Rd.
566-4200

Hwang Dae Gham
Restaurant
358 Townline Rd.
949-9900

MEDITERRANEAN
International
Shish-Kabob House
364 Townline Rd.
566-9755

Pita Inn
200 Oak Creek Plaza
566-8888

MEXICAN
Azteca Restaurant
346 N. Seymour Ave.
566-0001

Carnitas Don Choy
700 Diamond Lake Road
(224) 433-3889

Los Magueyes
660 S. Lake Street
(224) 475-0574

El Barrio Restaurant 
and Lounge
1122 Diamond Lake Rd.
566-0475

Monica’s Mexican 
Restaurant
839 S. Lake St.
566-0033

Maya’s Mexican 
American Restaurant
506 N. Lake Street
224-360-6960

Taco Burrito Express
410 E. Hawley Street
949-8504

Tacos El Norte
822 S. Lake St.
949-9345

Tamales Diana
615 N. Midlothian Rd.
566-3422

PIZZA
Bill’s Pizza & Pub
624 S. Lake St.
566-5380 pizza 
566-6508 pub

Domino’s Pizza
837 S. Lake St.
949-7770

Jimano’s Pizzeria
2952 W. Route 60
949-8400
Little Caesar’s
680 S. Lake St.
566-7784

Pizza Hut Express
707 S. Lake St.
949-0230

Rosati's Pizza & Pub
3110 W. Route 60
224-475-4775

PUB FOOD
Emil’s Sports Bar & Pizza
604 N. Lake St.
566-8879

Hitz Pizza and Sports Bar
700 S. Butterfield Rd.
362-0505

Jake Moran’s
57 S. Lake St.
566-5152

Teddy O'Brian's
320 E. Hawley St.
388-3530

The Original  
Sundance Saloon
2061 W. Maple Ave.
949-0858

Tavern on 60
330 Townline Road
566-1111

Wingstop
720 S. Route 83
566-9464

SANDWICH/SUB
Alef Sausage & Deli
354-356 Townline Rd.
566-0008

Jimmy John’s
684 S. Lake St.
970-7827

Lucky Bernie's
408 N. Lake St.
(224) 475-0955

The Meat Shop
632 E. Hawley St.
566-0224

Mundelein Deli
1460 Townline Road
566-8200

Panera Bread
1575 S. Lake St.
(224) 778-7800

Quiznos Subs
1156 W. Maple Ave.
837-0500

Subway - Four Locations:
-	783 S. Midlothian   Rd.
	 566-7327
-	1400 S. Butterfield Rd.
	 566-8660
-	444 N. Lake St.
 	 566-1400
-	2994 W. Route 60
 	 837-1401

The Eating Hub
404 N. Lake St.
244-864-4934

A Handy Guide to Mundelein Restaurants



Shop Local Mundelein! Think Mundelein First!

Let’s support our local businesses whenever possible. The Village of Mundelein generated 
over $500 million in retail sales in 2018 representing over $8.7 million dollars in sales 
tax revenues. If just half of Mundelein’s population spent $50 each month at Mundelein’s 
businesses, their purchases would generate more than $9 million per year in sales for 
area businesses, and nearly $200,000 in sales tax revenues for the Village.

For a complete listing of all Mundelein businesses go to 
www.mundelein.org and search businesses.

Check out the Village of 
Mundelein’s Facebook 
Page and 
“Like Us!”
Page and 
“Like Us!”



Water/Sewer Rates
Effective June 1, 2019

Summer Rates Within Village
Billing Months: August through November

	 Water Service	 5.54
	 Sewer	 3.60
		  9.14 / unit

	 Stormwater Fee	 3.00
	 Minimum Bill	 57.84

Non-Summer Rates Within Village
Billing Months: December through July

	 Water Service	 5.54
	 Sewer	 3.80
		  9.34 / unit

	 Stormwater Fee	 3.00
	 Minimum Bill	 59.04

Annualized Water/Sewer Rates (per unit)
		  Within Village	 Outside Village	 North Hills
	 Water Service	 5.54	 8.31	 8.31
	 Sewer	 3.70	 3.70	 5.55
		  9.24	 12.01	 13.86

	 Minimum Bill	 N/A	 72.06	 83.16



A Minimum Bill (6 units) is charged to all accounts each billing period to partially cover 
fixed costs of operations.  The current billing period is indicated by the service dates on 
the bill front.  One billing unit is equivalent to 100 cubic feet or approximately 750 gallons.

The Storm Water Fee is a new flat utility fee in 2019 that will be used to mitigate flooding 
uses throughout the Village and maintain our stormwater system.  The fee is based on 
parcel size, with the minimum set at $3 per month, or $6 per bi-monthly bill.  For additional 
information, please go to www.mundelein.org for a FAQ sheet, call Doug Haywood at 
847-949-3211, or e-mail info@mundelein.org.  

A $5.00 account set-up fee will be charged to all new accounts on the first bill.

Senior Citizen Discount is $16.00 per billing period if usage is 15 units or less. Persons 
65 years or older, living within the Village of Mundelein, may qualify for this discount.  
Applications for the Senior Citizen Discount may be obtained from the Customer Service 
office or online at www.mundelein.org. 

BILLING
TIMELINE

Day 1
Bill is
Dated

Day 25
Payment
is Due

Day 26
10% Penalty
Fee Added

Day 46
Service
Terminated

Account Service Fee of $60 is charged if unpaid 
at close of business on 45th day.

After-hours Account Service Fee of $100 is charged if reconnected
outside of Village hall business hours.

Water Service Department cannot accept payment. 
An adult must be on the premises before service is resumed.

Water/Sewer Rates
Effective June 1, 2019



Main Line Pay
No More Checks or Postage!  •  No More Late Payments!

	 “Main Line Pay” is our payment service that makes it 
convenient for you to pay your water and sewer bills to the 
Village of Mundelein. “Main Line Pay” eases the burden of 
getting your payment to us. “Main Line Pay” offers our busy 
customers the gift of time – a valuable resource considering 
today’s hectic lifestyle.
	 How does it work? The Village of Mundelein is authorized to 
receive the amount of money for the current balance of your 
water/sewer account. Your payment is automatically taken 
from the bank account you authorize us to debit, and the 
money is directly credited to your water and sewer account 
at the Village of Mundelein on the 25th of the month.
	 You will continue to receive a statement for your records, 

but you won’t have to respond. “Main Line Pay” will do it for 
you, saving you time and money.
	 If you don’t like the service, you can cancel it with only 10 
days notice prior to the billing date. Further information is 
explained on the reverse side of this document. 
	 So…..why wait? Get rid of the hassles of check- writing and 
join the “Main Line Pay” program!
	 Simply fill in the form below, and either mail it with your 
payment in the envelope provided, or you can mail it directly 
to the Village of Mundelein, ATTN: Water Billing, 300 Plaza 
Circle., Mundelein, IL 60060. 
	 If you have any questions, please call the Customer Service 
line at (847) 949-3245.

Please fill in, cut along the perforated line and return this section to the:

(Detach Here) (Detach Here)

Village of Mundelein  
ATTN: Water Billing

300 Plaza Circle
Mundelein, IL  60060

Village of Mundelein Water/Sewer Account No.
Financial Institution Name
Financial Institution Phone Number

� *Bank Routing (ABA) Number
   Checking*	    Savings� Account Number

*(See Sample Check on Reverse)

(Please fill in and retain this copy for your records.)

(              )		          -

Please print information clearly and legibly and/or attached a voided check.

(              )		        -

(              )		        -

Village of Mundelein Water/Sewer Account No.
Service Name (Please Print)	
Service Address                                                     	
Mailing Address (If different than Service Address) 	
Your Daytime Phone Number

Financial Institution Name                                    	
Financial Institution Phone Number
Please check one:          Checking *                   Savings

� * Bank Routing (ABA) Number	
*(See Sample Check on Reverse)� *Account Number	

Authorized Signature
X I agree to the terms on the back of this application



Initial Payment
Once your completed enrollment application is received, it will 
undergo a "pre-notification" process where a test transaction 
(zero dollars) is created and used to verify the accuracy of the 
account information provided. Should the pre-notification test 
fail (incorrect account number or transit routing number) you 
will be notified and asked to provide corrected information 
prior to beginning automatic payments. Each pre-notification 
test takes approximately 30 days to complete. You will know 
that automatic payments are scheduled to begin when your 
monthly bill indicates "Main Line Pay."

Record of Payment 
Your monthly bank statement will indicate the amount and 
date of your automatic transfer. Retain this record as proof of 
payment for future reference regarding your billing. If a question 
arises regarding your transfer or if the amount differs from your 
bill, you must notify us and your financial institution within sixty 
days of the date of the questioned statement. Your financial 
institution will advise you of rights concerning an error.

 

Availability of Funds
You are responsible for having enough money in the designated 
account on your payment date. As with checks returned for  
on-sufficient funds (NSF), there is a $20 NSF charge on all 
returned automatic payments for non-sufficient funds. "Main 
Line Pay" may be canceled by the Village if two payments are 
returned within a 12-month period.

Village Website – Using EPay – pay by credit card.  Note:  Residents 
will need the PIN number from their bill to pay on-line. Village 
Hall Customer Service – payment by cash or check only (8 AM to 
5 PM, Monday – Friday)

Payment Date
The amount equal to the current balance of your water/sewer 
account will be transferred from your bank account on the 
25th of the month. If the 25th falls on a weekend or holiday, 
your account will be debited on the following business day.

Termination
Your “Main Line Pay " service will remain in effect unless we 
receive written notice from you 10 days prior to the next scheduled 
billing date or until the Village cancels your agreement due to 
non-sufficient funds occurrences. You must provide the same 
written notice if you have closed your account.

Questions
If you have questions, please contact Customer Service at 
(847) 949-3245.

Initial Payment					   
Once your completed enrollment application is received, it will undergo a 
"pre-notification" process where a test transaction (zero dollars) is created 
and used to verify the accuracy of the account information provided.  Should 
the pre-notification test fail (incorrect account number or transit routing 
number) you will be notified and asked to provide corrected information prior to 
beginning automatic payments. Each pre-notification test takes approximately 
30 days to complete.  You will know that automatic payments are scheduled to 
begin when your monthly bill indicates "Main Line Pay."

Record of Payment 
Your monthly bank statement will indicate the amount and date of your 
automatic transfer. Retain this record as proof of payment for future reference 
regarding your billing.  If a question arises regarding your transfer or if the 
amount differs from your bill, you must notify us and your financial institution 
within sixty days of the date of the questioned statement. Your financial 
institution will advise you of rights concerning an error.

Availability of Funds
You are responsible for having enough money in the designated account on your payment 
date.  As with checks returned for non-sufficient funds (NSF), there is a $20 NSF charge 
on all returned automatic payments for non-sufficient funds.  "Main Line Pay " may be 
canceled by the Village if two payments are returned within a 12-month period.

Payment Date
The amount equal to the current balance of your water/sewer account will be 
transferred from your bank account on the 25th of the month. If the 25th falls on 
a weekend or holiday, your account will be debited on the following business day.

Termination
Your "Main Line Pay " service will remain in effect unless we receive written 
notice from you 10 days prior to the next scheduled billing date or until the 
Village cancels your agreement due to non-sufficient funds occurrences. You 
must provide the same written notice if you have closed your account.

Main Line Pay
No More Checks or Postage!  •  No More Late Payments!

*	Routing
	 Number
	 is the Bank
	 Routing (ABA)
	 Number



After seeking competitive bids again, the Village accepted a bid from Constellation Energy Services to 
restart its program at meter read dates. The rate is fixed at 7.499¢ per kWh for a 24-month term ending 
at meter readings in October 2020.
 
All residents and small commercial retail accounts located within the Village limits will automatically 
be enrolled unless the accountholder:
 
1. Chooses to opt out as directed in the opt out notice; or
2. Has already switched to another Supplier; or
3. Is a participant in the Residential Real-Time Pricing (RRTP) hourly-rate program
 
There is no enrollment fee and no early termination fee to vacate the program at any time. Residents 
will continue to receive one bill from ComEd to include the electric supply charges from Constellation. 
ComEd will continue to charge for delivery. The way you pay your bill, such as budget billing or automatic 
payment, will not be affected.

Village of Mundelein Electric Aggregation Program
Seeks Lower Energy Bids



Solid Waste & Recycling Program
•	Residential customers have reduced rates on recycling services, effective October, 2016. 

•	A limited refuse, reduced price, collection program is available to those who produce less weekly garbage. 

•	Residents now have access to an optional program that allows for the collection of food scrap compost. 

•	Weekly collection and recycling program for electronic waste is now available at no additional charge. Residents 
must contact Groot for collection.

Please contact Groot customer service at 877-404-7668 with any questions or to switch from Unlimited to Limited Service, 
please visit www.groot.com

Unlimited Standard Refuse Service - $22.92/Month
Service includes weekly collection of unlimited household garbage with a 95-gallon cart. One bulk item (non-appliance) 
will be collected each week for no additional charge. Refuse is required to be out by 6 a.m. each week. 

Limited Refuse Service - $18.84/Month
Service includes the weekly collection limited to one 65-gallon cart and one bulk item, non-appliance, per week. Additional 
refuse found outside the cart will require one prepaid refuse sticker ($2.70) to be affixed to each container or bag not to 
exceed 33-gallons. Please be aware that if you put out more than 1 additional bag per month the unlimited rate will be 
more cost effective.

Pay-Per-Bag Refuse Program - $2.70 per sticker and $8.01/Month
Service requires that one prepaid refuse sticker be affixed to each for weekly collection. Each container or bag is not to 
exceed 50 pounds. Service includes a 65-gallon cart. Please note, if you generate more than one bag of refuse per week, 
the standard level of service will be more cost effective.

Senior Unlimited Program  - $20.63/Month
To receive the senior discount residents must be 65 years old or older and registered with the Village for the water bill 
discount. Service will include weekly collection of one 35-gallon cart for refuse and one 35-gallon cart for recycling. 

Senior Limited Program - $16.96/Month
The senior discount residents must be 65 years old or older and registered with the Village for the water bill discount. 
Service will include weekly limited collection of one 35-gallon cart for refuse only. Additional refuse found outside the cart 
will require one prepaid refuse sticker ($2.70 each) to be affixed to each container or bag not to exceed 33 gallons. Seniors 
also will receive a 35-gallon cart for recycling.



Solid Waste & Recycling Program
Recycling 
The Groot refuse programs for Mundelein include a 65-gallon cart for recycling with an option to upgrade a 95-gallon 
recycling cart, please contact Groot customer service directly at 877-404-7668. 

Appliances 
White goods such as refrigerators, ovens, window and central air conditioners, humidifiers, dryers, water heaters, 
dishwaters, furnaces, and the like, require a special pick-up and separate disposal required by State law. A fee is charged 
per item for collection. Residents must call and schedule a pick-up in advance.

Bulk Item Disposal
Service includes collection of one (1) bulk item (non-appliance) per week at no additional cost. For additional bulk items, 
residents should call Groot to schedule a pick-up and make payment arrangements.

Bulk items include: boxes, barrels, crates, furniture, and similar items that do not fit into a proper container and can 
be collected/lifted by one driver without assistance. Exceptions include items which are banned from direct disposal into 
a landfill.

Oversized and Overweight Items: Any single large or extra heavy item that requires us to schedule a special pick-
up to remove will require a special quote from Groot. Residents are required to call and schedule a pick-up in advance. 
Examples of an oversized item are a large screen television, piano or any item, over 50 lbs., that requires two people to 
lift.

Construction Demolition Debris: All material must be cut to no more than 4 feet in length and no larger than 2 feet 
in diameter. All debris must be bagged or bundled not exceeding 50 pounds. Residents need to call Groot to obtain price 
quote and to schedule pick-up for quantities larger than 50 lbs.

E-Waste Collection: Under the Illinois Electronic Products Recycling and Reuse Act, no person may knowingly cause 
or allow the mixing of any electronic items, such as computers, mice, printers, scanners, televisions, digital converter 
boxes, keyboards, cable receivers, fax machines, etc. with municipal waste that is intended for disposal at a landfill. Groot 
now collects electronic waste at the curb at NO ADDITIONAL CHARGE. Residents wishing to recycle such items should 
call Groot to schedule a date and time for collection.

Please note that some items such as large TV’s that require more than one person to collect may require an additional 
fee as determined by Groot personnel.



Solid Waste & Recycling Program
Single-Sort Recycling Program 
Recyclable materials are collected on your primary day of service. Recyclable materials do not need to be 
separated. Recyclables are separated at Groot’s automated recycling facility.
Please do NOT place garbage in recycling cart. Also please rinse all items to remove food residue. The collector is 
trained to check the contents of the cart. If there are foreign materials present, the cart will be left with a tag.

Please combine the following recyclable materials in the recycling cart:

Glass, Metal, Plastics (i.e., pop bottles, milk jugs)
As well as all containers labeled as follows:

•	Aluminum Cans
•	Metal Cans
•	Steel Cans
•	Tin Cans
•	Empty Aerosol Cans
•	Foil and Foil Trays
•	Glass Bottles and Jars (clear and all colors)

PETE#1, 2-HDPE, LDPE 4, #5, #7

Newspaper and Mixed Paper
Groot encourages you to use paper grocery bags in which to place your paper. Do not place any recyclables in plastic bags. 

•	Newspaper
•	Telephone Books
•	Paper (Computer, Ledger, Office, Mixed)
•	Kraft Bags
•	Junk Mail
•	Frozen Food Boxes
•	Chip Board (Cereal Boxes, Etc.)
•	Magazines
•	Office Paper
•	Cardboard
•	School Papers

Holidays Observed 
Please refer to Groot's Website.



Landscape Waste 
Residents have two options for yard waste collection:

1. Landscape Waste Stickers: Residents who have limited volumes of yard waste will have the option to purchase a 
sticker in which to affix on either a biodegradable yard waste can or bag not exceeding 33-gallons. Stickers will be 
available for $2.70 each at the following locations:

•	Jewel Food Store, 1501 S. Lake Street
•	Ace Hardware, 609 E. Hawley Street
•	Village Hall, 300 Plaza Circle
•	True Value, 516 N. Seymour Avenue
•	Ace Hardware, 155 Peterson Road
•	Walgreens, 951 N. Highway 83

2. Landscape Waste Subscription Service: Residents who generate higher volumes of yard waste will have the option to 
sign-up for the subscription program. The program allows up to 4 biodegradable bags or cans not exceeding 33-gallons 
of yard waste per week from April through November. To receive this service residents must call Groot and subscribe for 
the 2019 season in the amount of $108.26.

Tree limbs, branches or bush must be cut to no more than 4 feet in length, bundled no greater than 1 foot in diameter 
and not to exceed 50 pounds each.

Leaf Collection Services 
As provided in the past, Groot will continue to offer leaf collection services each fall. The schedule shall be outlined 
through notification by the Village. Groot asks that residents rake all leaves intended for collection within 4 feet of the 
curb. Do not places leaves in the street.

Food Scrap Collection-Starting April 2017 
Mundelein residents will be permitted to place approved food scrap materials inside their landscape bags and containers. 
Collection will occur on your normal landscape pick-up day.

Mundelein's recycling program is designed to help residents reduce the amount of garbage sent to area landfills. 
Biodegradable food waste is permitted to be mixed with yard waste as a part of this program that includes the 
following items:

YES	 NO
•	Fruits	 •	Teabags, and coffee filters
•	Vegetables	 •	Meat, poultry or seafood (no shells or bones)
•	Breads, grains	 •	Paper products (paper towels, plates,
•	Pasta, cereal		  napkins, egg cartons, pizza boxes)
•	Dairy (no liquids) – Cottage Cheese, 	 •	Glass, Plastics or Styrofoam 
	 Sour Cream, Yogurt, Butter	 •	Diapers, Pet Litter or Waste
•	Egg shells	 •	Liquids, Grease or Oil
•	Coffee grounds and tea leaves

Solid Waste & Recycling Program



Assistant Village Administrator� 847-949-3223
AT&T U-Verse� 1-800-288-2020
Building Department� 847-949-3283
Carmel Catholic High School� 1-847-566-3000
Comcast Cable� 1-866-594-1234
ComEd� 1-800-334-7661
Constellation Energy Services� 1-844-252-3272
Cook Memorial Public Library� 847-362-2330
Customer Service Office� 847-949-3283
Diamond Lake School District #76� 847-566-9221
E-Mail Address� info@mundelein.org
Engineering Department� 847-949-3220
Finance Department� 847-949-3246
Fire Station (non-emergency TTY)� 847-949-3262
Fire Station, non-emergency� 847-949-3260
Fremont Public Library� 847-566-8702
Fremont School District #79� 847-566-0169
Groot Industries (Residential garbage collection)� 847-693-2700
Hawthorn School District #73� 847-990-4200
Internet Web Page Address� www.mundelein.org
J.U.L.I.E. (Call before you dig)� 8-1-1
Lake County Animal Control� 847-949-9925
Lake County Building� 847-377-2600
Mayor’s Office� 847-949-3209
Mundelein Elementary School District #75� 847-949-2700
Mundelein High School District #120� 847-949-2200
Mundelein Park District Regent (Senior) Center� 847-566-4790
Mundelein Park District� 847-566-0650
Nicor Gas� 1-888-642-6748
North Shore Gas� 1-866-556-6004
Pace Dial-a-Ride� 800-201-6446
Planning & Development� 847-949-3282
Police and Fire Emergency (Voice & TTY)� 9-1-1
Police Department (non-emergency & TTY)� 847-968-4600
Public Works� 847-949-3270
Solid Waste Agency of Lake County (SWALCO)� 847-336-9340
Street Division� 847-949-3272
Village Administrator� 847-949-3225
Village Hall� 847-949-3200
Wastewater Division� 847-949-3264
Water Billing Customer Service� 847-949-3245
Water Service� 847-949-3273

Phone Numbers



Movoto Real Estate, an online real estate brokerage firm based 
in San Mateo, CA recently conducted two surveys – “10 Best 
Chicago Suburbs for Young Couples and “10 Best Chicago 
Suburbs for Families.” Mundelein ranked fifth in the “Young 
Couples” category and tenth in the “Families” category.

Researchers looked at over 100 suburbs to compile the list. 
Then, the list was broken down by several factors including 
percent of population under age 5 and crimes per capita which 
is something Mundelein did well in.

Movoto Real Estate’s blog has been recognized for its 
unique approach to city-based research by major news 
organizations around the world such as Forbes and CBS 
News. To generate these Top 10 lists, Movoto researchers 
combed through data from AreaVibes, GreatSchools.org, 
PlayScore.org, and the U.S. Census.

Here’s what the author of the article wrote about Mundelein:

Top 10 Best Chicago Suburbs for Families
Mundelein is an excellent option for families looking to 
spend a little less on their home payments – so they can 
spend a little more on having fun! And Mundelein has 
plenty of that.

There are festivals throughout the year, Diamond Lake 
Beach, summer concerts at the Kracklauer Park gazebo, 
National Night Out Celebrations. There’s disc golf and 
regular golf, there’s fishing and water skiing, hockey, 
basketball, tennis, and so much more.

The homes here are mostly single family, but you’ll 
also find townhomes and condos, if you’re looking for 
something a bit smaller.

Top 10 Best Chicago Suburbs
for Young Couples
We published a post today on the 10 best Chicago suburbs 
for young couples and Mundelein made the list at #5. We 
came up with this list of Chicago’s best suburbs for young 
couples by looking at all of the larger places nearby in 
terms of these criteria:
• Percent of population under five
• Percent of population between 22 and 34
• Percent of population that’s married
• Median household income
• Median home value
• Crimes per 100K people
• GreatSchools.org City Rating

We crunched some numbers, did some math, and boom– 
we had our list of 10 places. Maybe you’re not quite to 
the family stage yet, but if you are ready to take your 
relationship to a more serious level, these 10 Chicago 
suburbs have everything you two will need:
1. Round Lake		  6. New Lenox
2. Cary			   7. Glencoe
3. Lake in the Hills	 8. La Grange
4. Winfield 		  9. Monee
5. Mundelein		  10. Lake Villa

This certainly isn’t the first award under Mundelein’s 
belt in recent years. It’s received a Governor’s Hometown 
Award, it ranked as one of the Top 100 Safest Cities in 
America, and it’s CALEA Accredited, which basically just 
means, this place is really safe. 

We know we mentioned safety twice here, but in this case 
it’s really important. 7.5 percent of residents are under 
five-years-old, giving Mundelein more tiny residents than 
most places near Chicago. 

Interestingly, even though there are tons of young kids, it 
has about an average number of young people – probably 
due to the median home price of $237,100.

Mundelein Earns Well Deserved Recognition
from National Real Estate Firm



W E L C O M E  T O  M U N D E L E I N ,  I L L I N O I S — 

A  G R E AT  P L A C E  T O  S TA R T … A N D  S TA R 
 
The Village of Mundelein, a vibrant and progressive community of nearly 32,000 residents, 

is situated in the center of beautiful Lake County, Illinois—one of the strongest areas 

of commercial and industrial growth in the nation, with excellent housing, recreation, 

educational, and business opportunities. 

 

Mundelein is a full service community with municipal services second to none.  The 

Village provides fi re and police protection, water delivery, wastewater treatment, building 

inspection, engineering design and inspection, street maintenance, and economic 

development assistance for anyone interested in fi nding the ideal location for their 

business. Each department’s highest priority is providing exceptional customer service.

Retailers fi nd that Mundelein is an excellent business location in terms of accessibility and 

population—35,000 households (98,459 population) within a 5-mile radius.  The Village is 

home to both national chains and privately owned specialty stores.  The comprehensive 

downtown plan is transforming the area into an exciting retail and residential environment. 

Often referred to as, “the Heart of Lake County,” the Village of Mundelein is well positioned 

for convenient access to and from the City of Chicago and the greater Chicago Region.  

Excellent location, modern business parks, reliable infrastructure, water resources, and a 

well-managed and progressive local government contribute to Mundelein’s success.

(over)
                                                                                                                  

Mundelein is situated in 
the center of beautiful 
Lake County, Illinois—
one of the strongest 
areas of commercial 
and industrial growth in 
the nation, with excellent 
housing, recreation, 
educational, and 
business opportunities. 

VILLAGE OF 
MUNDELEIN
INCORPORATED 1909

GOVERNOR’S HOMETOWN 
AWARD WINNER

TOP 100 SAFEST CITIES IN 
AMERICA—RANKED 38

CALEA ACCREDITED—
THE GOLD STANDARD 
IN PUBLIC SAFETY 
ACCREDITATION 

RECIPIENT NEW URBANISM 
CNU MERIT AWARD FOR 
MASTER REDEVELOPMENT  
IMPLEMENTATION PLAN

MOODY’S AA1 RATING—
SECOND HIGHEST 
GRADE FOR FINANCIAL 
MANAGEMENT 

MUNDELEIN PARKS AND 
RECREATION DISTRICT—
ILLINOIS DISTINGUISHED 
ACCREDITED AGENCY

RECIPIENT OF SUNSHINE 
AWARD FOR GOVERNMENT 
TRANSPARENCY

10 BEST CHICAGO SUBURBS 
FOR FAMILIES

10 BEST CHICAGO SUBURBS 
FOR YOUNG COUPLESStart Here. Star Here.



Mundelein boasts award winning Village services, abundant 

recreational opportunities, state-of-the-art library facilities, 

and top-rated school districts. Couple this with its strong 

industrial base, great housing values and outstanding 

educational opportunities, the population is growing rapidly 

in both size and affl uence.

E D U C AT I O N
One of Mundelein’s strongest assets is the availability 

of high quality education at the schools throughout the 

community. Mundelein High School, along with several 

elementary schools are Blue Ribbon Schools of Excellence.  

Carmel Catholic High School is a four-time Blue Ribbon 

School award-winner and has been named one of the Top 50 

Catholic Secondary Schools in the country by the Catholic 

High School Honor Roll. 

The College of Lake County is a comprehensive community 

college offering two year degrees in a wide range of academic 

program choices to meet a variety of educational needs.  

Campuses are located nearby in Grayslake and Vernon 

Hills.  The College includes a Business Services Department 

providing programs to improve the organizational 

performance and profi tability of Lake County employers. The 

University Center of Lake County offers four year degrees 

from over 15 cooperating colleges and universities.  

H O M E S
Mundelein offers a wide variety of housing opportunities in 

an array of family-oriented neighborhoods.  Its older homes 

are well built, providing an affordable family home on a 

modest lot.  Newer homes are stylish and constructed on 

larger lots.  Neighborhoods are quiet and easily accessible.  

Approximately 80% of housing is single family.  The 

remaining 20% are duplex, condominium, and apartment 

units.  Cardinal Square, in downtown Mundelein, provides 

a unique multi-story suburban condominium environment 

centered around the commuter rail station.  Grand Dominion, 

a Del Webb development on the west side of the Village, is 

an active adult community for people 55+ years of age.

As an Illinois MainStreet Community, Mundelein is focused 

on its heritage and promoting its downtown.  Community 

celebrations, outdoor concerts, classic car shows, Farmers 

Market, and nice restaurants bring people together.

C O M M U N I T Y  E V E N T S
Mundelein Community Connection, a non-profi t, downtown 

promotional organization, which is supported by, and works 

closely with, the Village staff, provides a variety of exciting 

community events throughout the year including a Craft 

Beer Festival, Farmers Market, Car Cruise Nights, Summer 

Concerts in the Park, “One World” Cultural Festival, Holiday 

Tree Lighting Ceremony, and Santa’s Cottage. 

S TAY  C O N N E C T E D  E - N E W S L E T T E R
To help keep residents informed about Mundelein happenings 

and news, the Village produces a weekly electronic 

newsletter. On a quarterly basis, the Village produces an 

economic development e-newsletter devoted to business 

news to convey the latest development information to 

members of the Village of Mundelein business community.

V I L L A G E  O F  M U N D E L E I N  W E B S I T E
Mundelein’s website, www.mundelein.org provides 

important information to business owners, residents, and 

visitors in a convenient and easy-to-use format.  To foster 

business development, the Economic Development section 

of the website provides detailed information on available 

properties, business licensing, fi nancial assistance programs, 

planning, and business announcements, including a monthly 

featured business.

B U S I N E S S  PA R T N E R S
The Village of Mundelein and partner organizations such as 

the GLMV Chamber of Commerce, Mundelein Community 

Connection, and Lake County Partners work diligently in 

support of local merchants.  Mundelein’s elected Board of 

Trustees, their appointees on the Economic Development 

Commission, and Village staff are all committed to fostering 

a healthy balance of independently-owned businesses and 

national retailers. 

O U R  P R O M I S E
We are committed to doing everything we can to position 

Mundelein as Central Lake County’s premier location for 

entrepreneurs and to be known as a welcoming community.  

Call Us! 847-949-3200 www.mundelein.org

M U N D E L E I N — A  P R O G R E S S I V E ,  V I B R A N T  C O M M U N I T Y 

W I T H  E X C E L L E N T  Q U A L I T Y  O F  L I F E



Think Local First.
Buy Local When Possible.

Think Local Mundelein is designed to strengthen the economic 
base of our community by encouraging purchasing, contracting, 
and acquisition of services locally whenever possible. The more 
we all Think Local Mundelein, the more our community thrives.
Think Local Mundelein is a joint initiative between the Village of 
Mundelein and the Mundelein Business Alliance (MBA).

Where we shop, where we eat and have fun, and where 
we purchase services—all of this makes our community 
home. The success of our local businesses is
key to Mundelein’s future.

Change Starts Locally.

A Joint Project of: Mundelein Business Alliance




